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Customer Service 

We recommend our Haier Customer Service and the use of original spare parts. 

If you have a problem with your appliance, please check section TROUBLESHOOT
ING. 

If you cannot a solution there, please contact 

your local dealer or 

our European Call Service-Center (see listed phone numbers below) or 

the Service & Support area at www.haier.com where you can activate the service 
claim and also FAQs. 

To contact our Service, ensure that you have the data available. 

Th e can be on the rating plate. 

Model 

Serial No. 

Also check the Warranty Card supplied with the product in case of warranty. 
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●

fespan of the Refrigerator is 10 years.

In 
●

Warranty period Haier Electric Egypt LTD warrants to provide  
a er sales

●

 service as per warranty card;
Out of

●

 Warranty period (within lifespan) Haier Electric Egypt 
LTD warrants to provide service at customer expense
Out of the lifespan The product s  can be used, Haier Electric 
Egypt L

●

TD will provide service based on company’s service policy.

Under working environments s ulated by Standards ES 6000-
3/2018 and ES:3794/2018 
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